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Welcome to the first James White Library Newsletter for librarians who serve Andrews
University Seminary students at extension sites outside North America. You are the
personal link that connects JWL library services with Andrews University students on your
campus.
The Newsletter will serve as one way to share with you the resources and tools available to
you as you work with our students. Perhaps more importantly, I hope this opens
conversations and connections between us as colleagues with a common interest. In the
busyness of work, it can be easy to feel isolated, even more so now as we cope with the
COVID-19 pandemic.
Newsnotes, stories, and conversation points from you are cordially invited. How can we
better coordinate our activities for the benefit of the students we share? Let us know!
Please join in enriching the library experience of our students.
You are welcome to share this Newsletter with your administrators, faculty and students.

Research Guides: A Place to Begin
With so many resources available to Andrews University students, where do they begin
when they need to complete an assignment for a class?
Specially prepared for the Seminary extension sites, a Research Guide is available at
https://libguides.andrews.edu/SeminaryExtensions . This Seminary Portal for Extension
Sites organizes and presents the resources available to Seminary students through the
James White Library, as well as significant open access resources. This page can serve as
their homepage for information discovery and knowledge creation.
If you wish to recommend open access sites to be included in the Research Guide, please
submit them to trobtsn@andrews.edu

Document Delivery: Filling the Gaps
The James White Library has an extensive Seminary Reference collection. The difficulty for
you and your students is that this collection is in print and located in Berrien Springs,
Michigan.
In response to remote teaching needs, our document delivery team has expanded their
services to include scanning portions of reference materials and emailing them to students.
Your students are more than welcome to benefit from this service.
A tutorial that explains and demonstrates the service is available at
https://digitalcommons.andrews.edu/jwl-tutorials/5/ Links to the tutorial are also
available on the Seminary Portal for Extension Sites page for the convenience of your
students.

Video Tutorials: When Seeing Helps
For many users, it is helpful to “see” how to do something, especially when using unfamiliar
computer resources. To this end, James White Library has prepared video tutorials of
different types. This newsletter features three short focused tutorials that demonstrate a
specific process.
Accessing Library Resources from Off Campus
Demonstrates logging in to licensed resources
to find resources for research.
Document Delivery for Seminary Reference
Sources How to request scanned copies of
reference resources for completing
assignments.
Finding Articles from Citations A step-by-step
guide to finding the full text of articles from a citation.
For complete listing of all the available tutorials, see
https://digitalcommons.andrews.edu/jwl-tutorials/
Please offer suggestions for new tutorials.

Ask Us: Delighted to Hear from You
Have a question?
In the left lower corner of the James White Library web site you
will find an “Ask Us” button. This brings up several options that
are practical solutions for you and your students:
● Live Chat: this option shows when someone is available
to answer questions in real time.
● Ask the Librarian: questions are emailed to James White
Library staff, and the best qualified person will respond by email.
● Schedule Meeting with a Librarian: thanks to Zoom, this
is an option for our students at extension sites.
Whatever the concern, whatever the problem, whether it be
access to specific content or connectivity to the resources or
challenging research questions, please reach out to us so that together we can contribute
to the success of the program.
Library access for students is good for one year from the beginning of a course. If their
access isn’t working the way it should, we can help with this too.

Accordance Bible Software Grant Opportunity
Last February, a grant opportunity to receive a curated Accordance Bible Software Library
was announced for eligible SDA schools. A good number applied, and the grant was
awarded to over forty libraries. Sadly, the COVID-19 pandemic struck, so full
implementation on each campus has not been confirmed. Nor does the product license
allow for remote access. If you have applied and received the license, but because of the
disruption, need further assistance, please contact me at trobtsn@andrews.edu.
A limited number of grants are still available. We can’t emphasize enough the value of the
materials that are being offered free of charge to your schools. These are high quality,
electronic modules that are selected by highly respected scholars. Having access to these
materials makes it possible to do research at a high level for sermons, school papers and
dissertations. You are invited to view this short video describing the Accordance Bible
Study Software library.
For more information, please contact me at trobtsn@andrews.edu.

Featured Online Resources
Digital Commons @ Andrews University: Repository for Andrews University dissertations
and theses, AU journals, and Faculty publications. Over 16,000 records, most available open
access.
Ebook Collections: includes over 500,000 titles in aggregated collections of current
scholarship, extensive reference sources, and historical literature databases covering all
eras beginning with the ancient world.
 pen Access Digital Theological Library Open access books and journal articles that
O
support religious studies
Find more on our website
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